DO/EO BIBLIOGRAPHIC DATA ENTRY 



SERIAL. NUMBERS 09 / 254101 RECEIPT DATE: 03 / 01 

I A NUMBERS PCT/ DE97 / 01730 I A FILING DATE: 08 / 13 

FAMILY NAME s KNITL DELAY WAIVED (Y/N) s 

GIVEN NAME s REIMHARD DEMAND RECEIVED <Y/N)s 

PRIORITY CLAIMED (Y/N) s Y PRIORITY DATE? 08 / 30 

NO BASIC FEE (Y/N) s N US DESIGNATED ONLY (Y/N)s 

ATTORNEY DOCKET NUMBER s P98,3211 COUNTRY s DEX 

CORRESPONDENCE NAME/ ADDRESS! CUSTOMER NUMBERS TELEPHONE 

FAX 

NAMEs HILL. & SIMPSON 

STREETS 85TH FLOOR SEARS TOWER 

CITY: CHICAGO 

STATE/COUNTRY: IL ZIP: 60606 

EMAILS 

APPL I CAT I ON T I TLES s 

METHOD FOR INCORPORATING FUNCTIONS OF AN AUTOMATIC CALL DISTRIBUTION 
SYSTEM INTO AN INTERACTIVE VOICE ANSWERING SYSTEM 



TAB TO LAST POSITION, PUSH SEND 



'•MBER 
°9/ '254, 101 



FI5N(j DATE 
C3/01/99 



CLASS 
379 




GROUP ART UNIT 



ATTORNEY DOCKET Nof 
f>98.3211 



| S?JfoJ^.T2r f GERMAN -* AL0IS RANZINGER, MUNCHEN , 

£ GE'tMANY ; ALEXANDER SCHLIWA, UNTERSCHLEISSHEIM, FED REP 6BRM 



GERMANY. 



*Sfibd ING D0MEST1C data********************* 



' *v^mE AT ' L STA " E) data********************* 

D T' flIS APPLN ls A 371 op PCT/DE97/01730 08/13/97 



I ** FOREIGN APPLICATIONS ************ 
.(^ VERIFIED FED REP GERMANY 19635329.7 



08/30/96 



4 



tF REQUIRED, FOREIGN FILING LICENSE GRANTED 11/18/99 



85TH FLOOR SEARS TOWER 
CHICAGO IL 60606 



CO 



9" p /io[ity claimed Byes □ no 
3s> . SC 1 19 (o-d) conditions met Hves D no QMel after Allowance 

Verified and Acknowledged ft^ld. 

btammer's minai« imtmk - 


STATE OR 
COUNTRY 

DEX 


SHEETS 
DRAWING 

2 


TOTAL 
CLAIMS 

17 


INDEPENDENT 
CLAIMS 

3 


HILL STE ADMAN & SIMPSON 








1 

! 



j PROCESS FOR INCLUDING FUNCTIONS OF AN AUTOMATIC CALL DISTRIBUTOR 
£ SYSTEM IN AN INTERACTIVE VOICE RESPONSE SYSTEM UI5TR ^UTOR 



FILING FEE 
RECEIVED 



$840 



FEES: Authority has beer; given in F aper 

No - to charge/credit DEPOSIT ACCOUNT 

N0 - for the following: 



All Fees 

1.16 Fees (Filing) 

1.17 Fees (Processing Ext. of tinrv 

1.18 Fees (Issue) 

Other 

Credit 



